148 East Lake Blvd NE
Airdrie, AB, T4A 2G2

April 24, 2020

Regarding: Covid 19 Update

Dear Valued Current, Past and Future Customers:
In the early stages of the Covid crisis, the Homes Canada Group was quick to take proactive measures to
protect the public and its employees. We closed our gates at United Homes Canada and Grandview
Modular to “Open House’ style viewing on March 20th. Suffice it to say, it has not been “Business as
Usual”, but we feel it is important to inform you that we are in fact still “Open for Business.” We are
proud to announce that we have not laid off a single employee and we are still operating at the office
taking calls and booking service for our existing customers and providing quotes for future needs. We
are also proud of our protocols which have resulted in absolute certainty of not having contributed to
the spread of Covid 19.
During the past several weeks, however, we have received several queries about weather or not we are
still showing our homes in person. The answer is “YES”, but as stated previously it is not like before.
Instead, we are booking viewings by appointment only between Monday-Saturday. We still suggest that
you conduct as much research as you can from home, but we respect that everyone is looking to the
future and the ultimate decisions of buying a home cannot be made without experiencing the quality
and finishing in person. So, although we are continuing to offer a virtual experience, we also encourage
you to book your physical experience with one of our hosts. We will open and show the homes to you
while maintaining a safe distance, and ensure that you need not touch anything and continue to be safe.
We love to educate, show and tell what separates our team and product offering from any other, but at
this time we will only serve one group at a time, so please do not just “Show Up”, without calling ahead
and making appropriate arrangements. Inquire at info@unitedhomescanada.com or call 403-912-2450
or 1-800-461-7632.
Thank you for continued support.

Sincerely,
Steve Vail
President

